
Complaints Investigations Period Total
Ongoing at start of period 24 25 49

Received during period 89 89
Total 113 25 138

Complaints opened
as investigations (34) 34

Total 79 59 138
Complaints Dismissed

(Administrative) (2) (2)
Complaints Dismissed

 (investigated <= 180 days) (33) (33)
Complaints Dismissed

 (investigated > 180 days) (13) (13)
Total 31 59 90

Cases Dismissed
(Administrative) 0 0
Cases Dismissed

(investigated <= 180 days) (8) (8)
Cases Dismissed

(investigated > 180 days) (2) (2)
Total 31 49 80

Cases Closed
(Administrative) (5) (5)

Cases Closed
(investigated <= 180) (8) (8)

Cases Closed
(investigated > 180) (4) (4)

Total 31 32 63
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